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Master Subscription Agreement (MSA)

This document constitutes the agreement between OkayAuth SAS, which markets the Okay Suite software suite (also referred
to as the Okay Suite) and its modules, and the Client, allowing the Client to use Okay Suite services such as Okay Monitoring,
Okay Deleg, Okay Admin, Okay MFA, as well as any new modules that may be added to the Suite in the future.

1. What the Client Obtains

e  The Okay Suite services are available for the entire duration of the subscription under the commercial terms
agreed upon in the Order Form.

e The Client benefits from limited, non-exclusive rights allowing its users to access the services for professional
purposes.

Technical support service.
Professional services (e.g., configuration, integration).

2. Client Responsibilities

e The Client is responsible for the use of the service by its users.

e ltis prohibited to use the service for:
o Violating the law or storing sensitive data (e.g., medical data or banking information).
o Reverse engineering or copying the product.
o  Hacking or disrupting the service.

e In case of violation, OkayAuth may suspend access (without prior notice, depending on the severity of the issue).
3. Use of Resellers / Partners

e If the Client purchases Okay Suite services through an authorized partner:
o The Client pays the partner, not OkayAuth directly.
o  OkayAuth remains responsible for the service’s functionality, but pricing and disputes are managed with
the partner.

4. Data Security and Confidentiality
e OkayAuth commits to using industry-standard security and data protection measures.

e A Data Processing Agreement (DPA) applies and can be provided upon request.

e  The Client may conduct an annual audit of the subscribed modules for a maximum duration of 2 days and at a cost
of €5,000, subject to a minimum 3-month notice.

5. Confidentiality

e  Both parties agree to protect each other’s confidential information (pricing, technologies, data, etc.).

6. Ownership
e  The Client retains ownership of its data.
e  OkayAuth retains all rights to the software and services.
e  Client feedback may be used freely.
e  OkayAuth may analyze usage data in an anonymous and aggregated manner.

7. Payments

e The Client must pay the agreed fees on time, as specified in the purchase order (typically within 30 days of invoice
issuance).

e Late payments may incur 5% monthly penalties and service suspension after 3 months.
e  Taxes are not included unless the Client provides a valid tax exemption certificate.
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8. Warranties

OkayAuth warrants that the service will function as described, without malicious code.
In case of non-compliance, the Client may request a correction.

If the correction is not made within 30 days of the request, the Client is eligible for a partial refund of its
subscription, not exceeding the amount of one year’s subscription for the defective Okay Suite module.

9. Limitation of Liability and Force Majeure

OkayAuth shall not be liable for any indirect damages suffered by the Client (e.g., loss of profits, revenue,
reputation, or image).

Under no circumstances shall either party (or OkayAuth’s third-party licensors) be liable for any matter under this
Agreement or related terms, whether under contract, negligence, strict liability, or any other legal theory, for: (a)
Any error or interruption of use, loss, inaccuracy, or corruption of data; (b) Any cost of procuring substitute goods,
services, rights, or technology; (c) Any lost profits or revenues; (d) Any indirect, special, incidental, consequential,
or punitive damages, whether or not a party has been advised of the possibility of such damages.

OkayAuth’s total liability is limited to direct damages and shall never exceed the amount paid to OkayAuth
corresponding to 12 months of subscription

OkayAuth shall not be liable in cases of force majeure, defined as unforeseeable, irresistible, and external events
(e.g., natural disasters, general strikes, wars, epidemics, major telecommunication network failures, or any other
circumstance preventing the normal execution of its obligations). In such cases, OkayAuth’s obligations shall be
suspended without penalty or compensation.

10. Third-Party Intellectual Property

OkayAuth warrants that none of the technologies used in the Okay Suite infringe upon any third-party intellectual
property rights.

OkayAuth will cover any costs incurred by the Client if legal action arises from alleged intellectual property
infringement by the technologies implemented in the Okay Suite.

The Client will cover any costs incurred by OkayAuth if legal action arises from misuse of the service or its data.

11. Term and Termination

This Agreement remains in effect as long as the subscription to the Okay Suite modules is active.

Either party may terminate the Agreement if the other violates its terms and fails to remedy the breach within 30
days.

In case of termination for non-compliance, the Client may receive a refund for prepaid, unused services (only for
the remaining subscription period, up to a maximum of 12 months).

Termination without cause (convenience termination) is not permitted.

12. Miscellaneous Legal Provisions

The Agreement cannot be assigned without prior written consent.

This Agreement is governed by French law, and disputes shall be resolved in the courts of Paris, France.
OkayAuth may use the Client’s company name as a customer reference.

Free trial versions are provided "as is", without warranties or liabilities.



